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VNatiunal Motor Freight
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Web Browser Application Troubleshooting Guide

The following trouble shooting guide outlines tips for common problems which may
resolve incorrect or unexpected behavior of NMFTA’s web based applications.
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1. Supported Browsers

Please ensure that you are using a supported web browser. The following web browsers
are supported by NMFTA web based applications:

e Internet Explorer 9 and above (Version 9.0.8112.16421 or higher)
e Mozilla Firefox 30 and above

Please note that we support these browsers with their default settings. If you have a
highly customized or locked down browser, and you are unable to control the advanced
settings of your browser, please contact your company’s computer support department for
assistance. For the best user experience and to minimize application compatibility and
performance issues NMFTA recommends using Microsoft Internet Explorer 9.0.8112.16421
or higher.

Browser version can be found under the “"Help” menu “"About” option. This is the case for
both Internet Explorer and Firefox.

= About Internet Explorer (==

Contents and Indesx

LE Windows’ Internet
Internet Explorer Tour — E | 9
Online Support A X p O rer

Customer Feedback Options. ..

Send Feedback Version: 9.0.8112. 16421
Dt mmtaacsions: St TRE2977623)
Cipher Strength: 256-bit

About Inkernet Explorer Product ID: 03553-221-7557704-86841

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe civil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

The about dialog box contains
your version number 2011 Microsoft Corporation

For Internet Explorer 9.0 and above, the menu bar is hidden by default. To temporarily
display the menu bar, click the ALT key on your keyboard.

a‘.__ ‘| (2 aboutblank

File Edit View Favorites Tools Help

N\

The menu bar is hidden
by default. Press the ALT
key to display the menu.
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If you wish to permanently display the menu bar, select “View”, "Toolbars”, "Menu Bar”
in the now visible menu.

®|@ about:blank
File Edit Favorites  Tools Help

Toolbars 3 Menu bar

Quick tabs Ctri+Q Favorit

Explorer bars 3 Commai

Gota N Status bar

Stop Esc | v | Lockthe toolrs
Refresh F5 )

Zoom (100%)

Text size

Encoding

Style

Caret browsing F7

Source

For Firefox 30 and above, click the option button on the top left corner of the browser and
then click on the “?” at the bottom of the options panel.
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On the Help panel that opens, select “"About Firefox"” to see the version information.
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paste| Help
Firefox Help
L Firefox Tour
u Keyboard Shortcuts
se Page] Firefox Health Report
Troubleshooting Information About Mozilla Firefox ﬂ
Submit Feedback...

Restart with Add-ons Disabled..,

Bepaslllel Forgery...
About Firefox

Firefox

Firefox is up to date

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

Sound interesting? Get involved!

Licensing Information End-User Rights Privacy Policy
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2. Delete Browser Cache

When NMFTA performs an update to our web based systems we may replace certain script
files and other items which your browser may store in the temporary internet files
directory of your computer. If you are experiencing problems after a system update
please try to delete your browser cache files. Please note that this will delete temporary
files for other sites as well, including their cookies. This means certain sites which
“remember” you and your settings may not do so the next time you visit them. The
following instructions show you how to delete the browser cache on our supported
browsers:

Internet Explorer 6

On IE 6 select "Tools” and then “"Internet Options” from the menu. On the dialog which
comes up please click on the “"Delete Files...” button and then confirm by clicking "OK”
when prompted.

I 2 x|

General | Security | Privacy | Content | Connections | Programs | Advanced
Home page
% Y'ou can change which page to use for pour home page.

Address: htkp:ffunav. nmfta, org/Pageswelcame. aspx

23 National Motor, Freight Traffic Association - Mic

File Edit View Favorites Help
Termparan Intemet files
. Mail and Kews 4 Pages you view on the Igmet are stared in a special folder
Q Back ~ (o) \ﬂ Pop-up Blocker N \ for avick viewing later
Manage Add-ons... )e\ete Cookiss..| [ Delet Fies... | [ Selings...
Synchranize. ..

‘windows Update History

The History folder containg links to pages pou've visited, far
quick access ta recently viewed pages.

[ Use Curent | [ Use Defaut | [ UseBlark

Address 23"] hkkp: f v, nmfa, g

windows Messenger
- Days to keep pagss in history 20 4| | Clear Histoy
Inkernet Opkions...

[ coos. ][ Fonts.. | [ Languages.. | [Accessiily.. |

Internet Explorer 7

On IE 7 select "Tools” and then “Internet Options” from the menu. On the dialog box
which comes up, please click on “"Delete...” button. On the next dialog box which is
displayed please select the options to delete the temporary internet files and cookies.

General Security | Privacy | Content | Connections | Programs || Adwvanced

Home page: -
/? Ta create home page tabs, type each address on its cwn line. Delete Browsing Histony El
= | R
aboutiblank. Temporary Internet Files
Copies of webpages, images, and media thal Delete Files. ..
are saved For Faster viewing,
[ Use current I [ Use default ] [ Use blank R
Cookies
EBrowsing histary Files stored on your computer by websites by Delete cookies. ..
save preferences such as logip inEewmetis

Delete temporary files, histary, cookies, saved passwords,
=
¥ and web form information.

- History
_”W‘ Settings ] List of websites you have visited., Delete histary...
Search
;’ :‘ Change search defaults. Form data
/ - Saved information that you have typed into

Forms,

Change how webpages are displayed in Settings Passwords
tabs, Passwords that are automatically filed in when | Delete passwords. ..

wou log on to a website you've previously

Tabs

Appearance wisited,
Colors ] [ Languages ] [ Forts ] l Accessibility I About delsting browsing history [ Delete all... ] [ Close ]
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Internet Explorer 9

On IE 9 select the Tools button in the upper left corner of the browser and then “Internet
Options” from the menu.

m (100%)
Safety

View downloads Ctrl+J

Manage add-ons
e F12 developer tools
‘ Go to pinned sites

Internet options
About Internet Explorer

On the following dialog box, click on the “Delete...” button in the “"Browsing History”
section.

r B
Internet Options m

General ‘Secur\ty | Privacy | Content | Connections | Programs | Advanced‘

Home page
l/? To create home page tabs, type each address on its own line.,
a e —
=1 hitp://go.microsoft.com/fwlink/7Linkld=69157 | -

[ Use current ][ Use default ][ Use blank

Browsing history

i fl_ Delete temporary files, history, cookies, saved passwords,
,' and web form information.

[ Delete browsing history on exit

T
Search

}  Change search defaults.

Tabs
B | Change how webpages are displayed in
| — tabs.
Appearance
[ Colors ][ Languages ][ Fonts ][ Accessibility ]
St J
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On the following dialog box, check the following options and click the “Delete” button at the bottom. Be sure
that the option to Preserve Favorite website data is UNCHECKED. Please note that deleting cookies may cause
sites that you frequently visit to not remember your computer or settings.

Deletz Browsing History @

Preserve Favorites website data

les that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files

==y TMages, and media that are saved for faster

Cookies
tas erIOter by websites to save preferences

such as login information.
[ History
List of websites you have visited.

|| Download History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

"] Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

|| ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your visit,

About deleting browsing history l Delete l} Cancel
————

Firefox 1.5

On Firefox 1.5 select "Tools” and then “"Options”. On the resulting dialog box select the
“Privacy” option on the top and then “"Cache” tab. Once you have made these
selections, click on the “Clear Cache Now"” button.

Options El
f S @ ™ &

General Pr\vacy‘nntant Tabs  Downloads — Advanced

%) National Motor Freight Traffic Association - Mozilla Firefox
— & As you browse the web, Fihggeps information about where you have been, what yau
have dane ete. in the following aréas:

Fle Edt Wew Go Bookmarks [ 1

<I| . I_“ B I@ @ [ ‘Wb Search Chrl+K %

Read Mail (0 new)
Mew Message... Chrl+mM

Help

Pages you wiew are stored in the cache For Faster wiewing later on.

Use up to: B of disk spacs for the cache.

P Getting Started l:,' Latest Headling

Downloads Chel+]

Extensions

Themes
T LIds  evascript Console
D

Associatigi g ey

Clear Cache Now
? ——
The Clear Private Data tool can be used to erase your private data using

a keyboard shortcut or when Firefox closes. Settings. ..

ok | [[cancel | [ nep ]

About Us Search ) )
Clear Private Data... Ctri+Shift-+Del

National M_lﬂﬂ_rﬁwﬂﬁ;.? Options. ..
_"‘"" s ..,..‘f’m" —J*J s
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Firefox 2.0

On Firefox 2.0 select "Tools” and then “"Options”. On the resulting dialog box select the
“Privacy” option on the top and then the "Clear Now...” button on the bottom. On the
resulting dialog box make sure that Cache and Cookies are enabled then click “Clear
Private Data Now".

opens ]
i O @ Bllea & @ i O @ B &8 & @

Main Tabs  Cortent  Feeds  Privacy ecurity  Advanced Main Tabs Content  Feeds  Privacy  Security  Advanced
Histary Histary

Remember visked pages forthelast (9 | days. ™ EB 3 Clear Private Data EE® 4

Remember what I enter in forms and the search bar Rel J
Clear the following it B

Remember what I've downloaded e =ar the folawing leems now ’
Browsing Histary

Cockies Cookies ’

Accept cookies From sites Exceptions. .. a -l ons... |y
v
Keepuntil: | they expire ~ Show Cookies, .. od S s
Cookies Vi ’
Private Data " = .
Private

[ Always clear my private data when I clos Firefox Settings... O Authenticated Sessions E]‘
s

[] &sk me before dearing private data Mo, | [ Clear Private Data Mow I l Cancel ]
w [ ask o, .
’ /

[ [s]4 ] [ Cancel ] [ Help

4
& Y || QK i Cancel ;EE|D "
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Firefox 32.0

On Firefox 32, select the “Tools” button in the top left corner of the browser and then
“Options” on the panel that opens. On the resulting dialog box select the “Privacy” tab.
Next, click on “clear your recent history” link in the middle of the dialog.

] Cptions TN ﬂ |

o - 100%‘ + D i Fﬁ )'—— @ fu‘;
Privacy

General Tabs Content  Applicatio ecurity Sync Advanced

;D:‘
E w . Tracking ‘ o

(71 Tell sites that [ de not want to be tracked

MNew Window  Mew Private Save Page
Window () Tell sites that [want to be tracked

@ Dg not tell sites anything about my tracking preferences

® ‘ﬁ’ Learn More
w
History

Print Full Screen History
Firefox will: | Remember history -

o\ &

Find Options Add-ons Firefox will remember your browsing, download,
keep cookies from websites you visit.

You may wantfo clear your recent history, @ remove individual cookies.

'y

and search histary, and

Y

Developer

ARA T Ay b i, e P P P P, e B iy A i T Tt LA b P b,

€2 Signin to Sync Location Bar
When using the location bar, suggest: | History and Bookmarks
Customize (7] (V)
[ oK ] [ Cancel ] [ Help ]
b v

On the next dialog, select the following options and click the “Clear Now" button.

Clear All History =5

—-...__\‘
Time range to clegp [Everything vJ/P
e

l‘ All selected items will be cleared.
Ll This action cannot be undone,

I E] Details

[7] Browsing & Download History
Form & Search History

Cookies

Cache

|| Active Logins
|| Offline Website Data
||| Site Preferences |

Clear Now | ) Cancel

FTAVAY

—~

FaWaY
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3. Add Application to Trusted Sites List

In order for some of our components to work properly it is strongly recommended that
you make our application sites trusted sites. The following instructions show you how to
add trusted sites on our supported browsers:

Internet Explorer 6. 7 and 9

On IE 6 select "Tools” and then “Internet Options” from the menu. On the dialog box
which comes up, select the “Security” tab, click on the “"Trusted Sites” icon, and then
click on the “Sites...” button. On the dialog box which opens up uncheck option to
require SSL, enter the URL of the site (either individually such as http://classit.nmfta.org
and https://classit.nmfta.org or as a group for all NMFTA site, i.e. http://*.nmfta.org and
https://*.nmfta.org) and then click the "Add” button. Close the dialog boxes by clicking
“OK".

b

Trusted sites

Jutsigt Uyituns E‘El You can add and remove Web sites from this zone, All Web sites
in this zone will use the zone's security settings.

Generall SEiWﬂPlPrivacy Content | Connections | Programs | Adwanced

Select aYffeb content zone to specify its security settings. /
— Add this Web site to the zone:
P .'3] ° [ hetpidi* rmfta.orgl ) add
ntemet
1

Local intranet Fiestricted
sites Web sites:

Trusted sites
This zane congfing Web sites that you
trust not ta gémage your computer or

data

Security level for this zone

Custom 3 Require server verification (https:) For all sites in this zone

Custom settings.
- To change the settings, click Custom Level

- Tause the recommended settings, click Default Level
[ oK ] [ Cancel ]
[ N ][ DECTEE| ] [ Custom Level... ] [ Default Level ]
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Internet Explorer 9

On IE 9 select the Tools button in the upper left corner of the browser and then “Internet
Options” from the menu.

bom (100%)
Safety

View downloads Ctrl+J

E Manage add-ons
e F12 developer tools

E ‘ Go to pinned sites

S

E

Internet options
About Internet Explorer

On the dialog box which comes up, select the “Security” tab, click on the “Trusted
Sites” icon, and then click on the "Sites...” button. On the dialog box which opens up
uncheck option to require SSL, enter the URL of the site (either individually such as
http://classit.nmfta.org and https://classit.nmfta.org or as a group for all NMFTA site, i.e.
http://*.nmfta.org and https://*.nmfta.org) and then click the "Add” button. Close the
dialog boxes by clicking "OK".

et Optio 'X

Trusted sites |E| fE

Internet Options |1‘E| ‘fou can add and remave Web sites from this zone, All Web sites
in this zone will use the zone's security settings.

Generall SEiWﬂPlPrivacy Content | Connections | Programs | Adwanced

Select aYffeb content zone to specify its security settings.
— Add this Web site to the zone:
P .g ° | htkp: i amfta,org| Add
ntemet Local intranet Fiestricted
1 sites Web sites:

Trusted sites
This zane congfing Web sites that you
trust not ta gémage your computer or
data 2

Security level for this zone <

Custom 3 Require server verification (https:) For all sites in this zone
Custom settings.
- To change the settings, click Custom Level
- Tause the recommended settings, click Default Level [

oK ] [ Cancel ]

[ Custom Level .. ] [ Default Lewvel ]

[ Custom Level... ][ Default Level ]

Firefox Browsers

This setting option is not available on Firefox browsers.
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4. Update Browser

The providers of the web browsers which we support often issue updates including critical
security updates. In order to ensure optimal performance and security, NMFTA
recommends that you always the run the most up to date version of each browser. The
instructions below will provide some guidance on how to make sure you are running the
latest version. Please note that installing updates from any operating system provider
may have unintended consequences. It is strongly recommended that you backup your
system before you apply any updates.

Internet Explorer 6, 7 and 9

If you are running Microsoft Windows and you want update your copy of Internet Explorer
6 you should you use the built in Windows or Microsoft Update option on your computer.
To run the update select “Start Menu” and then select “"All Programs” and you should
be able to see "Windows Update” or "Microsoft Update” at the top of your menu.

NMFTA Admin

Internet L} My Documents
Inkernet Explorer

; é My Recent Documents ¢
‘:)__I E-mail )
Microsoft OFfice Outlook [;O:( My Pictures

b} Files and Settings Transfer EE; My Music
wizard

-] My Computer
T
[ cortrotpanel

#2, Burn CD & DYDs with Roxia -
A Free ACL with Spam Blocker
TE| New OFfice Document

|78 Open Cffice Document

' PaperPort

@ Set Program Access and Defaults

@) Taur Windows XP = = —
@ Set Program Access and '
o) Bl ! & windows Update
| iniows Movie Maker o Printers and Faxes —
Ll WinZip

lﬁ windows Update 9) e SRR
a Mozila Firefox /-) Search

@ Accessories

e My Ay DY

7= .. I Adobe
2
1 () Windows Securiy @ Auko Imagehssembler
allprograms [ Dol Dell Solution Center 17 Dell Accessories

g Log ©ff

I@ Games
T Y o

7 s.art r""-_) Wational Motor Freigh... | ‘2l National Matar |

This will bring up the Microsoft Update website which will walk you through the process of
selecting and installing any critical and optional updates for operating system and web
browser.

3 Microsoft Update - Microsoft Internet Explorer provided by mindSHIFT
File Edt View Favorites Tools  Help

Qe v () ¥ B 0 [ rwers Sormentes @) B2 L0 AL WL
( s & e X
Address | @] ity date. microsoft. picPh Fd

a<c
i
iDL
o

4
B

Microsoft Update

ft Update Home We I C o m e
lﬂ’ 1o Microsoft Update
Options
Review your update history %
Pt Keep your computer up to date Y

Check to see f you nesd updates for Windans, your programs, your hardware or your devices.
Change settings

FaQ Express Get high-priority updates (recommended)

Get help and support
Use adinstretor cptions T SelSBgpm optianal and high-priarity updates for
Windlows Bag other programs

Concerned about privacy? When you check for updates, basic information about your computer, not you, is used to
determine which updates your programs need. To learn more, see our privacy statement.

/J*r,‘,\ .«.M\_\J'\*\ /"\'"“"“\_1"
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Firefox 1.5 & 2.0

To download and install the latest updates for Firefox select the "Help” menu and then
the “"Check for Updates” menu option. This will check for updates and walk you through
the process of installing the newer version. Please note that it will only prompt you for the
latest release not fixes to minor releases. This means that if you are running 1.5.x.x it will
attempt to upgrade you to 2.x.x.x and will not perform minor upgrades, e.g. from 1.5.0.3
to 1.5.0.12.

) National Motor Freight Traffic Association - Mozilla Firefox
File Edit Wew Go Bookmatks Tools WEE

<::| . b @ @ O Help Contents F1

For Internet Explorer Users
P cetting Started |5 Latest Headlines Release Motes
Report Broken Web Site...

Check for Updates. ..

i ST
dNVEIA

Firefox 30 and higher

Firefox 30 and higher will automatically update when the browser is started. See
above to determine which version is running on your computer. If automatic
updates are disabled, you can also check for updates on the “About” dialog (See
above).
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5. Restore Advanced Settings

NMFTA web applications support the standard default settings of the browsers listed in the
first section. The applications require support for advanced features such as Java Script,
Cookies, HTTP 1.1, SSL 3.0, and other features which are enabled by default. Turning off
these features will cause our applications to behave in unexpected ways. If you have
customized your advanced browser settings and are having problems please try to restore
the default settings. The instructions below will provide some guidance on how to reset
your advanced browser settings:

Internet Explorer 6

On IE 6 select "Tools” and then “Internet Options” from the menu. On the dialog box
which comes up, select the "Advanced” tab and click on the "Restore Defaults” button,
then “"Apply” followed by "OK". You will need to restart your computer to ensure that the
changes have taken effect.

Internet Options @ E|
General | Secuity | Privacy | Content | Connections | Progrargge £dvanced
Setings /

& Accessibility 1 ~
Always expand ALT text for images

Move system caret with focus/selection changes

=] Browsing

[v] Always send URLs as UTF-8 [requires restart]

Automatically check for Internet E xplorer updates

Close unused folders in History and Favorites [requires restart]
Disable Script Debuaging (Internet Explarer)]

Dizable Script Debuaging (Other)

Display a notification about every script error

2} Mational Motor, Freight Traffic Association - Mic

File Edit Yiew Favorites

Q Back - P

Address 2:] htkp: v, nmfta. g

Mail and News 3
|£| Pop-up Blocker v
Manage Add-ons...
Synchronize. ..

Windows Update

Enable folder view for FTP sites
Enable Install On Demand (Internet Explarer)
Enable Install On Demand [Other)

windows Messenger Enable offine items to be synchronized on a schedule
Enable page transitions

==\
‘M Intarnet M . Enable Pelsonallzediavomtes Menu . ]
4 A= 3

4
\ aK H Cancel Apply ]

FERERE REER ]
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Internet Explorer 7

On IE 7 select "Tools” and then “Internet Options” from the menu. On the dialog box
which comes up, select the "Advanced” tab and click on the "Restore advanced
settings” button, then “"Apply” followed by "OK”. You will need to restart your computer
to ensure that the changes have taken effect.

Internet Options [T

General | Securkty | Privacy | Content | Connections | Programs | Advanced

Settings

BEEEX
e

CIE3IES

= ] Reset text size ko medium for gefl windows nd tabs
- (3] d - [ Page - |} o Reset text size ta medium gdfle ooming*
- it for new windows and tabs

Delete Browsing History... =i
Pop-up Blocker 3
Phishing Filter »

Manage Add-ons 4 #lsable script debugging (Other)

work Offline | Display a natification about every script error
Windaws Update 1 Enable FTP folder view (outside of Internet Explorer)
[] Enable pane transitions

Full Screen Fi1 < ES

Meru Bar

*Takes effect after you restart Internet Explorer

Toolbars 13

Diagnose Connection Problems. ..
Sun Java Console

/M

Firefox

This setting option is not available on Firefox browsers. If your settings for Firefox become
highly customized, NMFTA recommends that you uninstall and reinstall Firefox and do not
import previous settings during the installation. You can also delete your Firefox profile
and recreate it, which will effectively reset all the settings. This is a very advanced option
and not recommended for most users. The following link to Mozilla goes through this
process http://support.mozilla.org/en-US/kb/Profiles. There are also third party
utilities which can assist you with these tasks for Firefox but those are outside the scope
of this document.
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6. Reset Web Browser Configuration

Internet Explorer 6

This feature is not available in Internet Explorer 6.0. If you feel that your internet explorer
version has become corrupt please contact your IT support. Since Internet Explorer 6.0 is
deeply integrated with the operating system trying to repair a corrupt installation is not
recommended for most users.

Internet Explorer 7

On IE 7 make sure you close all other windows and applications and then select "Tools”
and then “Internet Options” from the menu. On the dialog box which comes up, select
the "Advanced” tab and click on the "Reset..” button, then followed by “"OK". You will
need to restart your computer to ensure that the changes have taken effect. Please note
that this should ONLY be used if your browser is in an unstable state and most often this
is not recommended for most users.

Internet Options @gJ
E] Q@@ General | Security | Privacy | Content | Connections | Programs | Advanced
o[-

||+ %

Settings

B B =[P - | 8 @ Accessibiity
[ Always expand ALT ksxt for images
[ Mave system caret with focus/selectiop#hanges

Delete Browsing History. .

Pop-up Blocker » ] Reset text size to medium for new yffidows and tabs

Phishing Filter N Reset text size to mediom whilsoming®

Manage Add-ons » Reset Zoom level to 100% fpnew windows and tabs
=] Erowsing

Wark OFfline [ Automatically check FpfInternat Explorer updakes

whindows Update [ close unused Foldefs in History and Favorites™

Full Screen Fi1 Disable script g#bugging (Internet Explorer)

Meru Bar Disable scgf debugaing (Other)

Toolbars > [[] Display#rotification about every script error

FTP Folder view (oLkside of Internet Explorer)

Diagnase Connection Problems, ., \able: page bransitions

Sun Java Consols <

2

s effect after you restart Internet Explorer

o
1
2 Riestare advanced settings
Rieset Inkernet Explorer 5
Resek...

Deletes all temparary files, disables browser
-t = et

“ou should only ss this if your browser is in an unusable state,

Firefox

Please see the previous section on restoring advanced settings.
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